
Focused on safety, customer satisfaction and maximizing rentability, the maintenance of your in-store infrastructure and 

equipment is a critical pilar of your activity.

As a Retail professional, your priorities focus on the creation of optimal operating conditions for your stores, ensuring the safety 

and comfort of both your clients and employees, availability of strategic assets, compliance with current regulations, as well as 

the optimization of operational costs. 

  

DIMO Maint brings digital to your maintenance operations

RETAIL CMMS SOFTWARE

FOR STREAMLINING MAINTENANCE ACROSS YOUR STORES

www.dimomaint.com

Perform Secure

Make sure all critical assets (lighting, HVAC, 

registers, shelvings, etc.) is operational to 

avoid any service disruption or revenue loss.

Meet all legal obligations for safety, hygiene, 

and environmental management (ex: fire 

inspections, HVAC system maintenance)

Analyse Save money

Access relevant indicators to closely 

track maintenance activity of your 

store(s).

Control directs maintenance costs 

(unexpected breakdowns, resources, …)

CMMS allows maintenance team to save time by having instant access to complete work requests with all the 

information needed to get the job done right, whereas there were a lot of phone calls and emails.

Thomas ADDIS, Technical Director at L’Incroyable – 36 stores



DIMO Maint, the CMMS adapted to Retail needs

Centralized communication portal

A single point of access for managing work requests and purchases, 

streamlining communication and coordination.

Comprehensive management of maintenance activity (corrective, 

preventive, regulatory)

Global overview of your assets, like heating, air conditioning, electrical 

system, for fast and efficient interventions.

Spare parts inventory management

A complete visibility of your spare parts inventory by store and simplified 

management of your inventory. 

Innovative mobile solution 

A mobile app that allows technicians to work with flexibility, even offline, 

with instant access to documentation. 

Structured assets inventory

A single repository for a global and accurate view of stores, assets and 

providers.

Performances monitoring

Clear and comprehensive indicators (quality, availability, reactivity) to 

analyze and optimize your maintenance operations. 

Contractors and contracts tracking

Transparent and efficient tracking of interventions, timelines, 

costs and quotes, with a portal dedicated to contractors for real-time 

tracking. 

Do you want to get a demo of DIMO Maint’s 

CMMS solution?

Access the online form and fill it out so that a DIMO Maint advisor can talk 

to you about our solution. 

Simplify and optimize your mainte-

nance management LEARN MORE

www.dimomaint.com

Among our clients CMMS Retail

Peacocks 

United Kingdom - 630 stores

K&Z 

United Kingdom - 35 stores

Bradfords 

United Kingdom - 60 stores

Domino’s  

United Kingdom - 1300 stores

QFM Groupe

United Kingdom - 120 stores

L’Incroyable

France - 36 stores

FACQ

Belgium - 37 stores
14 showrooms


